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Abstract

Evaluating Information Campaigns to Reduce Food
Waste:
A Field Experiment

Kim, Se-Jik, Haewon Oh, and Syngjoo Choi

This paper evaluates the effects of information campaigns on the reduction of food
waste at cafeterias of Seoul National University in the spring semester 2015. We
conducted a field experiment presenting cafeteria customers with three different types
of information regarding food waste-economic costs, environment costs, or a moral
issue of wasted food-at 4 cafeterias for 5 weeks. Using the difference-in-differences
method estimating the difference in changes of leftovers between treatment and
control cafeterias, we find that plate waste significantly decreased as each of the
campaigns was introduced, even after controlling characteristics of cafeterias. These
findings suggest that attention-grabbing information campaigns can be an effective
behavior-change policy, in particular for the reduction of food waste in the Korean

society.

Keywords: Food waste, Program evaluation, Field experiment



